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1 Publication of the updated certification scope 
The entire audit validation process is fully automated through the Audit Portal (AP) and does 
not require any intervention from SBP staff. 

These steps are exclusively handled by the Certification Body (CB) with potential input from 
the client and/or the peer reviewer when needed. 

The CB must complete the following steps to ensure the client's certification scope is correctly 
updated on the SBP public website. This process is handled within the Audit Portal and does 
not require SBP intervention. 

For finalising the completed audit in the Audit Portal,  

The Biomass Producer will review the Supply Base Report (SBR). 

The CB will: 

1. Complete the Public Summary Report (PSR). 
2. Approve the SBR by changing its status to “Approved.” 
3. Review the final PSR, select the appropriate Approval/Certification decision and 

decision date, and confirm this action by selecting “Approve the report and finalise 
the PSR.” 

4. Access the “Certificate Data” section within the AP to formally update the scope of the 
audit (for example, removing Standards v1.0 and adding Standards v2.0 if the client is 
transitioning). 
 

 

 

The CB must upload the new certificate to the Audit Portal and click "Save". 

Once done, the website automatically updates with the new v2.0 certification information. 
Crucially, this update happens regardless of whether the PDF versions of the SBR or PSR are 
present. Therefore, the website's updated record serves as sufficient proof that the companies 
are certified against v2.0. 
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2 Publication of the actual PSR and SBR   
Unlike the automated audit steps, the publication of reports requires SBP intervention. The 
SBP Office Manager monitors a dedicated dashboard on the AP. This dashboard is 
automatically populated as soon as a CB approves a PSR, alerting the Office Manager that a 
report is ready for the final step of publication.  

 

 

 

The dedicated dashboard also displays the SBR status. Publication of the reports can only 
proceed once the SBR has been approved by the CB. When a peer review is performed, the 
audit status must be amended to 'CB peer review completed' in order to proceed with the 
publication of the reports. It is important to verify that the respective PSR and SBR documents 
are linked to the correct audits. 

The Office Manager then opens the reports to perform a quality overview of the documents 
(this is not a content check). This review includes verifying the key dates/data listed in the 
‘Overview’ section of the reports. If everything is in order, the Office Manager adds the 
publication date and closes the audit, finalising the process.  
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The SBR and PSR are then automatically uploaded to the website.  

Note: All audit details are automatically populated in a CB-accessible Dashboard in the AP. 
The Dashboards are also sent to the CB's designated SBP contact every week. 

 


